64-35 YELLOWSTONE BLVD. ¢ FOREST HILLS, N.Y. 11375 ¢ (718} 896-9600

October 23, 2007

Videocom Systems, Inc.
64-45 Booth Street
New York, NY 11374

Premises: 120 East 34th Street
New York, New York

To Whom It May Concern:

Videocom has serviced our intercom system at our building located at
120 East 34th Street, New York, New York.

- Previously we had other intercom companies attempt to service the

system at the premises without success. As a result, we started to look
for experts in intercom repairs and found Videocom.

We hired Videocom to check the system which they ended up repairing in
a fast and competent manner. Videocom came in with expert technicians
that impressed us with their knowledge and testing tools. In short order
they got the entire system back in perfect operational condition.

[ would like to thank Videocom for helping us to fix our system and
would like to recommend them to anybody in need of intercom experts.

Dan Hochstadt
Property Manager
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