
CHESTE 

186 West BOth Street. New Vorl<. New York 10024 
212- 877.6798 

September 28, 2009 

Videocom Security Systems, Inc.
 
6445 Booth Street
 
Rego Park, NY 11374
 

To whom it may concern: 

This letter is to serve Videocom Systems as a reference for the Intercom System. 
Installation and Service provided at - The Chesterfield, 185 West 80th St. New York City. 

In February of 2007, Videocom has installed a 90 units 2 way communication Digital 
Intercom System in our Co-op building and ever since the system has been in excellent 
operational condition. 

Just once, when a visitor spilled by mistake some juice over the Concierge Desk and 
Intercom, the unit started to malfunction but Videocom came to service the same day and 
cleaned the doorman intercom unit, so that the system was put back in normal operational 
condition right away. 

All tenants have been extremely happy with the system because it sounds loud and clear 
and it has a modem and contemporary appearance in the apartments; it elevated the look 
ofour vestibule area that used to have an old, way too large panel - direct call - type of 
intercom system. 

If anybody will need further references regarding Videocom Installations and Service, I 
will be more than happy to provide you with such references at 2128776798. 

Sincerely, 

,ify1aep;~~\q:~ J~ 
/' Jpnathan D. Fisher 
'\3esident Manager at the Chesterfield 


